
Project specialized in Human-Machine Interfaces, focusing on Wearable Technology within the Healthcare Sector

Delivered measurable enhancements to user experiences, increased product effectiveness, and ensured accessibility, resulting in

improvement in overall user satisfaction and reduction in usability issues.

Employed a range of methodologies, including User Experience Research (UXR), User Experience Design (UXD), systematic reviews,

usability testing, and user interviews to inform data-driven decisions and guide product development.

Led comprehensive design projects in the Wearables Tech and Healthcare sector, including Muse Hybrid Smartwatch, Muse OS

Design System Library for web and phone application platforms, Ring One, Cue ergonomic strap and Packaging for all products.

Managed projects by working on hardware and software design development simultaneously by employing UX Research, UI /UX

Design, Usability Evaluation and Testing, Interviews, Prototyping, Interaction Design, Visual Design, and Industrial Design.

Achieved successful market launches for all products in India and on Indiegogo, leading to a substantial increase in product sales

for Muse Hybrid Smartwatch and Ring One. The Muse OS design system reduced design errors and increased efficiency by 40%.

Evaluated and hired design candidates, strengthening the design team's skills and capabilities. Communicated ideas with clients,

stakeholders, direct users, and the engineering team, fostering alignment and collaboration in product development. 

Led the design development of a smart wearable with haptic feedback, catering to individuals with disabilities and music enthusiasts to

experience sound through unique vibration patterns.

Conducted UX Research and Industrial Design, collaborating within a team to explore innovative concepts, design critiques, prototyping

and testing it’s usability ensuring the wearable effectively delivered information and feedback to users.

Crafted and prototyped visually polished experiences in the wearable that increased user satisfaction, reduced user complaints about

ergonomics, and enhanced accessibility for individuals with disabilities.

Created user-centric, visually appealing smart lighting concepts, incorporating design principles. Led the design process, from

concept to manufacturing, resulting in a 30% increase in user satisfaction, while employing user research, prototyping and testing.

Led user research, personas development, product ideation, and user studies for the Symphony Duet Air Cooler, introducing India's

first cylindrical, portable, 360-degree cooling fan, resulting in a successful global launch in 2021. Utilized user-centered design

methodologies to enhance product usability and appeal, contributing to a substantial increase in product sales.

Graduate Student Assistant |  San Jose State University, California Oct 2023 - Present

Product Experience Designer |  Muse Wearables, Bangalore, India 
Jun 2021 - Aug 2022

Product Designer |  Compossible Umwelton, Mumbai, India | Contract Dec 2019 - Feb 2020 & Jun - Aug 2022

Product Design Intern |  Tungsten Lighting Design Studio , Noida, India Dec 2020 - Feb 2021

Product Design Intern |   Elephant Design Studio, Pune, India May 2019 - Jul 2019

PROFESSIONAL EXPERIENCE

San Jose, CA · poojakonde311@gmail.com · 

POOJA KONDE | PRODUCT DESIGNER
· LinkedIn ProfilePortfolio Website 

MS Human Computer Interaction 

BDes. Product Experience Design

Srishti Institute Of Art, Design and Technology, India

EDUCATION

San Jose State University, CA

2023 - 2025

2016 - 2020

Cognitive Psychology

Statistics for Behavioural Psychology

Google UX Design Course

UC Berkeley Extension

San Jose Open University

CERTIFICATIONS

Coursera Certification 

May - Jul 2023

Perception Psychology Aug - Dec 2023

Jun - Jul 2023

Aug - Dec 2022

Innerwheel International Club, Pune, IN

Designed and implemented a toolkit for children's sexual

education through user research, open forums, focus groups, and

cultural programs with local public schools.

VOLUNTEERING

KEY COMPETENCIES

Jun 2020 -  Aug 2022

Communication Collaboration Empathy Problem-solving Creativity User research Wireframing Prototyping Usability testing Data analysis Visual design Interaction design Graphic design HTML/CSS JavaScript Figma Sketch Adobe XD InVision Maze UserTesting Google Analytics Hotjar Crazy Egg Optimizely Amplitude User-centered design (UCD) Design thinking (DT) Agile development (AD) Lean UX (LU) IA (information architecture) UXE (user experience engineer) UXR (user experience researcher) VUI (voice user interface) NUI (natural user interface) Methodologies UX terms user experience design (UXD), user experience (UX), user research, user interface (UI), interaction design,

information architecture, usability, accessibility, wireframing, prototyping, user testing, A/B testing, design systems UX positions: UX designer, UX researcher, interaction designer, UI designer, UX architect, content strategist, information architect, usability engineer, design systems engineer UX keywords: user-centered design (UCD), human-computer interaction (HCI), design thinking (DT), agile development (AD), lean UX (LU), MVP (minimum viable product), data-driven design, empathetic design, inclusive design, accessible design, ethical design, sustainable design UX tasks: conduct user research, analyze user data, create user personas, develop user stories, design wireframes, create

prototypes, conduct user testing, iterate on designs, collaborate with engineers and other designers, implement design systems UX softwares: Figma, Sketch, Adobe XD, InVision, Maze, UserTesting, Google Analytics, Hotjar, Crazy Egg, Optimizely, Amplitude UX soft skills: communication, collaboration, empathy, problem-solving, creativity, story telling, clients, customers , candidate, multidisciplinary, cross functional, UCD, Data analysis, cognition, perception, statistics, behavioural , growth mindset, challenges, adaptable, leader,  UX hard skills: user research, wireframing, prototyping, usability testing, data analysis HCD (human-centered design) Participatory design Co-design UX soft

skills Critical thinking Attention to detail Adaptability Resilience Teamwork UX hard skills: Visual design Interaction design Graphic design peers masters GPA 3.9 GPA 3.8 student impact metrics usable primary research secondary research trends graduate student masters Gestalt Hick Hyman Fitt’s Law Design language brand study ideation brainstorming concept development think out of box intelligent bot online portfolio showcasing excellent decsion making skills, storyboards, user flow, mock-up project management translate ideas implementation implement delightful data-driven culture features marketing end-to-end typography iconogrphy coding html css front-end back-end type

colour color stakeholders development process ember web design Pursuing a Design degree, graduating between December '24 - Spring '26 organization skills spss verbal communication skills statistical methods product management ada excel microsoft sheet excel quantitative qualitative  Required: Portfolio showcasing at least one project that highlights your product design expertise. Submit with application Proficient in multi-platform design (mobile, web, desktop) Demonstrated systems thinking and sound design rationale Acute understanding of good and bad user experiences Proficient in composition principles: balance, symmetry, and white space Strong attention to detail,

striving for pixel perfection Experience with Figma or similar design tools Adobe Illustrator · Adobe Photoshop · Communication · Figma (Software) · Prototyping · UX Research · Wireframing UED Hire Me Hire her Hire Pooja  fit for the role  ideal candidate

At Coinbase, our mission is to increase economic freedom around the world, and we couldn’t do this without hiring the best people. We’re a group of hard-working overachievers who are deeply focused on building the future of finance and Web3 for our users across the globe, whether they’re trading, storing, staking or using crypto. Know those people who always lead the group project? That’s us. There are a few things we look for across all hires we make at Coinbase, regardless of role or team. First, we look for candidates who will thrive in a culture like ours, where we default to trust, embrace feedback, and disrupt ourselves. Second, we expect all employees to commit to our mission-focused approach to our work. Finally, we seek people who are excited to learn about and live crypto, because those are the folks who enjoy the intense moments in our sprint and recharge work culture. We’re a remote-first company looking to hire the absolute best talent all over the world. Ready to #LiveCrypto? Who you are:You’ve got positive energy. You’re optimistic about the future and determined to get there. 

You’re never tired of learning. You want to be a pro in bleeding edge tech like DeFi, NFTs, DAOs, and Web 3.0. ou appreciate direct communication. You’re both an active communicator and an eager listener - because let’s face it, you can’t have one without the other. You’re cool with candid feedback and see every setback as an opportunity to grow. You can pivot on the fly. Crypto is constantly evolving, so our priorities do, too. What you worked on last month may not be what you work on today, and that excites you. You’re not looking for a boring job. You have a “can do” attitude. Our teams create high-quality work on quick timelines. Owning a problem doesn’t scare you, but rather empowers you to take 100% responsibility for achieving our mission. You want to be part of a winning team. We’re stronger together, and you’re a person who embraces being pushed out of your comfort zone. Coinbase is seeking interns to join our Product Design team for a 12-week / 16-week internship to understand user needs for existing products like Coinbase.com, Prime, Wallet, etc. You will contribute to unique, large scale, highly complex product problems. You will help researchers, designers, and product managers craft thoughtful experiences to help enable all people to engage with the crypto

economy. You don’t need to be an expert on cryptocurrency to join us—we welcome folks at many different moments in their cryptocurrency journey. We only ask that you have a basic knowledge of cryptocurrency and Coinbase’s role in it, and an interest in learning more. What you’ll be doing (ie. job duties): Work on a product design project with a product team and coaching from an intern manager to turn a product idea into a tangible user experience across mobile and/or web platforms. Engage in group Design critiques to improve and get feedback on your work. Apply problem-solving skills and learn new methods of design thinking and human-centered approaches to solve complex and ambiguous problems. Craft and prototype visually polished experiences to socialize your solutions and work closely with engineering to implement a final solution. What we look for in you (ie. job requirements): Some experience using computer programs to design (like Figma or Sketch). Enjoy thinking about how people interact with products and building experiences that users love. Self-motivated and committed to personal growth. Approach problems with positive energy.
Our mission at Duolingo is to develop the best education in the world and make it universally available. But we’ve got more left to do — and that’s where you come in!

Duolingo is the most popular language-learning application in the world, with over 500 million users and over half a billion exercises completed daily. Beyond our core learning product, we also offer English proficiency testing with the Duolingo English Test, and are bringing new subjects into the Duolingo app, where people can develop their Math and Music skills.

We are passionate about educating our users, making fact-based decisions, and finding innovative solutions to complex problems. We offer meaningful work, limitless learning opportunities, and collaboration with world-class minds. Come brighten your life and over half a billion more! What you’ll do...

Contribute to challenging product design projects with guidance tailored to your personal growth Learn, understand, and apply Duolingo’s design language as well as industry standards to concepts, wireframes, and prototypes.

Work closely with other designers to utilize our design system and ensure design consistency across our products Collaborate with product, engineering, content strategy, and studio partners to explore simple solutions to scoped problems Past Projects include:  UI/UX updates to reduce Checkpoint drop of Optimizing design of Challenge Indicators for small screen sizes UX improvements for Audio Lessons

Designing the Duolingo Efficacy splash page Designing MVP for displaying estimated DET scores in Duolingo ap Currently pursuing a Bachelor’s or Master’s degree with an expected graduation date of Spring 2025 (or Fall 2024)

An online portfolio with mobile app or web design samples Talent for designing user-centered products that look great too A desire to constantly advance your work and attend to all the details Ability to relocate to and work in Pittsburgh, PA

User-centered Design (UX)

User Interface Design (UI)

Usability Testing

Qualitative and Quantitative

UX Research Methods

Information Architecture

Human Factos & Ergonomics

Wireframing and Prototyping

Figma, Sketch, Adobe XD

Adobe Creative Suite

Design Systems

Multidisciplinary Design

System Thinking

Attention to Detail

Cross-functional Teamwork

Communication Skills

Presentation / Visual Design

Problem-solving

Design Thinking

Growth Mindset & Hardworking

https://in.musewearables.com/pages/hybrid-smartwatch
https://www.indiegogo.com/projects/ring-one-the-most-advanced-smart-ring-for-you#/
https://www.linkedin.com/pulse/future-remote-patient-monitoring-how-muse-care-getting-arun-tv/
https://www.indiegogo.com/projects/ring-one-the-most-advanced-smart-ring-for-you#/
https://elephantdesign.com/symphony-1
https://www.linkedin.com/in/pooja-konde/
https://poojakonde311.editorx.io/my-site
https://www.linkedin.com/jobs/view/3710251251/?refId=d387e7c3-4a4d-4510-9a96-85e5a53e2633&trackingId=EuJzeQ2%2FToGr8iPuIa89NQ%3D%3D#
https://blog.coinbase.com/our-mission-strategy-and-culture-18a92a3bb0fa
https://blog.coinbase.com/culture-at-coinbase-f0e1c2a99aff
https://blog.coinbase.com/coinbase-is-a-mission-focused-company-af882df8804
https://blog.coinbase.com/coinbase-is-a-mission-focused-company-af882df8804
https://blog.coinbase.com/coinbase-is-a-mission-focused-company-af882df8804

